


Like many of my fellow Southwest Florida neighbors, 
I have had the honor of supporting a number of great 
causes during my lifetime.

Leading the capital campaign for the new Naples 
Senior Center is a privilege I cherish. Rarely does an 
organization have such a clearly defined mission, such an 
overwhelming demand for services, and such a tangible 
impact on those it serves.

We have operated for nearly a decade in a rented 
commercial space that, over the years, has become 
woefully inadequate to accommodate the seniors we 
serve.

The new Naples Senior Center will be a beautiful 
destination for our members, with 30,000 square feet 
of meeting and gathering spaces to expand access to 
the center’s meaningful activities, programs and classes, 
along with curated outdoor areas designed for passive 
enjoyment. 

Your generous contribution to the Naples Senior Center 
Capital Campaign will help ensure a healthy future for 
our seniors – and our entire community.

Please join us in this worthy effort. 

Sincerely,

Elliot Kaplan
Chair, Capital 
Campaign Cabinet
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Welcome to Naples Senior Center, 
where we provide critical programs 
and services addressing 
the emotional and social needs of 
seniors in Collier and southern 
Lee Counties. All services are 
provided by licensed and 
credentialed professionals.

The senior center opened its doors 
in January 2014 and is the only 
human services agency of its kind in 
our community with, “one-stop shop” 
professional services for seniors. Our 
mission is to empower seniors and their 
families by giving them tools to address life’s 
challenges, like the isolation and loneliness faced 
by so many older adults.

Naples Senior Center enriches the lives of those 60 years of age and older by providing 
comprehensive programs and social services that support and strengthen individuals 
and their families, often at times of vulnerability and crisis. NSC serves individuals of 
all backgrounds and beliefs.

Our Board of Directors and Capital Campaign Cabinet are the champions who make 
our work possible. I want to extend sincere thanks to the family of the late Edward 
Anchel, who was a long-time, generous supporter of the center and our first Chair for 
the capital campaign. 

We appreciate Elliot Kaplan’s leadership as our new Chair – and we appreciate your 
generous support for our capital campaign. 

Dr. Jaclynn Faffer
Naples Senior Center President/CEO

Elliot Kaplan



After careful planning, Naples Senior 
Center has launched a capital campaign 
to create a state-of-the-art destination 
for our community’s seniors, where 
they can develop a sense of connection 
and acceptance in a warm, friendly 
environment staffed by credentialed 
professionals.

The Naples Senior Center campus, located 
on 13.7 serene, wooded acres just off 
Immokalee Road on Autumn Oaks Lane, 
will become the new central address for 
seniors and their families in Southwest 
Florida, providing comprehensive programs 
and services.



The successful capital campaign of 
$30 million includes full completion of 
the 30,000-sq.-ft. building and outdoor 
areas, as well as an endowment to secure 
the future for our community’s seniors. 

Thanks to the leadership of community-
minded philanthropists and their 
families, we are well on our way to 
achieving this goal.



To plant a garden 
is to believe in 
tomorrow. 
-Audrey Hepburn



How You Can Help
Your contributions to the Naples Senior 
Center Capital Campaign will help us 
construct and equip a new building 
while enhancing program and services 
development.

Naming opportunities are available!

Please Contact
Dr. Jaclynn Faffer
Naples Senior Center President/CEO
(239) 325-4444
JFaffer@NaplesSeniorCenter.org 



“Lunch & More”
A weekly hot meal followed by entertainment

Arts and Culture
Classes in art, music, film, writing, gardening 
groups, painting, needle works, book club 
and language

Emotional Well-Being
Brain fitness, emotional intelligence and 
educational seminars

Computer Science
Computer help, smartphone, tablet and camera 
education and instruction

Physical Well-Being
Exercise and dance programs, cardio and 
strength training

Social Connectedness
Card games, mahjong, thought-provoking 
discussions and interest groups, and more

Social Connectedness:  
The Antidote to Loneliness

I love volunteering here 
because it gives me an 
opportunity to see people 
happy.

“ “

It is estimated that 1 out of every 3 seniors in Naples 
wakes up each morning feeling isolated or lonely.
Research has shown that seniors who are isolated or lonely 
have a 45% greater risk of dying. They also have higher 
rates of heart disease and they are more likely to 
develop diabetes and Alzheimer’s disease. In 
addition, they are more prone to live with 
depression and anxiety.

These startling facts are impossible to ignore. 
Naples Senior Center offers a wide range of 
physical, social and emotional support programs 
that enable seniors to socialize, stay active and 
learn while delaying the onset of chronic disease. 
NSC is able to provide such a broad spectrum of 
important support programs and social activities for 
seniors in our community thanks to its corps of over 
263 carefully vetted and trained volunteers.

NSC offers over 40 stimulating 
programs each week aimed at 
combating isolation and loneliness



Membership 
GROWTH

      

More than 12% 
of Collier County residents 

live in poverty –
 many of them seniors.

A new case of Alzheimer’s disease 
is diagnosed EVERY 66 SECONDS 
in our country.
Dementia Respite Support Groups 
have grown from just one group to 
now 11 groups in Naples and 
Marco Island.

1 out of every 3 
residents in Collier County 

is currently 

over the age of 60. 
It is projected this segment of 
the population will surge 75% 

by the year 2040.

As of 2017, there were 
more than 

22,000 seniors 
LIVING WITH 

DEMENTIA 
in Collier and Lee Counties

THE NEED FOR 
SENIOR SERVICES 
is here and growing.
Collier County has one of 
the highest concentrations 
of seniors in Florida, yet our 
community faces the major 
problem of providing services 
to residents suffering from both 
dementia and an increasing 
poverty level. NSC has stepped 
up to serve these critical needs 
in our community.

NSC: A Vital Resource 
in Our Community

       
           

This rapidly increasing need for comprehensive 
senior services has resulted in an explosion in senior 
center membership. At the same time, programs have 
increased in scope, depth and number to meet 
the needs of our members.

We have outgrown our current rented 
facilities and require a larger building 
to house our increasing programs and 
services.

Naples Senior Center must now invest 
in its own future as a resource in our 
community by developing a new building 
centrally located to the growing senior 
population in Collier and southern 
Lee Counties.

416%
growth in
membership
in six short 
years.
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OVERVIEW OF 
OUR SERVICES
Summary of Programs and Services

 • Wellness, Education, Social, Arts & 

  Entertainment Programs

 • Dementia Respite Support

 • Geriatric Case Management

 • Emotional Support

 • Food Pantry

 • Information and Referral

      
      
      

Structured Dementia Respite Support: 
A weekly 4-hour program which offers a safe and stimulating environment offering activities for 
individuals with early to mid-stage dementia.

Geriatric Case Management and Senior Outreach Program:
NSC understands that seniors prefer aging in their own homes. Professional geriatric case managers 
assess frail seniors and connect them with community resources that enable them to age in place safely, 
and with dignity.

Emotional Support Services:
Licensed social workers and counselors assist 

with challenges brought about by life 
transitions such as aging, cognitive decline 

and loss of a loved one.

Food Pantry:
A “choice” food pantry is offered 
where individuals can choose food 
from the shelves. The pantry is open 
by appointment and serves one at a 

time, protecting confidentiality and 
dignity of those using the services.

“The first time 
I visited the Naples 
Senior Center, I knew 
I was among friends. 
It is a place that feels 
like home.

“

Providing Assistance 
in a Nurturing Environment



   
  

    
 

    
  

Wellness, Education, Social, Arts & Entertainment Programs
Naples Senior Center offers a wide variety of programming, socialization, and education for older 
adults in a warm, safe, and social environment. We offer more than 125 different programs and 
activities each month, including educational courses, wellness and exercise classes, a weekly hot 
lunch, informative lectures, movies and popcorn, dancing, card games, and socializing with new 
friends. To view the monthly calendar, visit our website at www.NaplesSeniorCenter.org.

Dementia Respite Support
Naples Senior Center provides the only Dementia Respite Support Program in Collier and southern 
Lee Counties for those with Alzheimer’s disease and related dementias (ADRD). We provide 11 
structured groups that meet for four hours, five days a week. Groups meet at the Naples Senior 
Center and on Marco Island; to maximize the program’s effectiveness, each group is capped at 
14 individuals. Each group is facilitated by a licensed clinical social worker or a licensed mental 
health counselor and 3-4 dementia-specific trained volunteers. Activities are designed to achieve 
the program’s goals of enhancing communication skills, improving an individual’s mood, helping 
access long-term memory, and increasing socialization. We also provide caregivers education with 
strategies for relieving stress, along with activities that can be enjoyed at home and opportunities to 
socialize with other caregivers.

Geriatric Case Management Services
The Geriatric Case Management program addresses the 

physical safety, cognitive well-being, and social support of 
seniors, as well as supportive services for individuals 

and families struggling with dementia. The case 
manager assesses the senior in terms of 

cognitive and physical functioning, paying 
particular attention to capacity to perform 

activities of daily living and family/social 
supports.

Following an in-home assessment, a 
plan of care is developed, which may 
include services that may be offered 
through Naples Senior Center, such 
as dementia support, socialization 
support, financial assistance, and 
additional services that are referred 
to community providers, such as 

home health care. The case manager 
maintains regular contact with the senior 

to monitor the plan of care and adjust as 
necessary.

Emotional Support 
Services
Change is a constant in life, 
and with it comes difficult 
challenges. Naples Senior 
Center believes no one 
should have to face these 
challenges alone. We provide 
emotional support to seniors 
and their families. Licensed 
social workers and counselors 
assist with challenges brought 
about by life transitions such as 
aging, cognitive decline, and loss of 
a loved one. All services are provided 
on a sliding fee scale, and no one is 
turned away based on an inability to pay.

Food Pantry
The Naples Senior Center Food Pantry is a resource 
to address food insecurity and is available to all members of 
the community who need food assistance. The “choice” food pantry enables individuals to “shop” for 
the food items they wish to take rather than being provided a pre-packaged bag, while protecting the 
confidentiality and dignity of those using services.

For those unable to drive, the Naples Senior Center Food Pantry program provides home deliveries. 
Approximately 35% of seniors utilizing the pantry receive home deliveries. We distribute food without 
regard to religion or ethnicity or age, although our primary clients are seniors. 

Information and Referral Services
Naples Senior Center established an information and referral program to help 
seniors identify, understand, and effectively access services. The program 
is staffed by our geriatric case managers, who confidentially discuss 
issues and concerns, provide information, identify resources, 
assist with problem solving, and make referrals to our own 
case management staff or appropriate agencies. Topics of 
request for information generally include: food insecurity, 
housing, emergency assistance, assisted living facilities, 
Medicare/Medicaid, utility shut-offs, caregiver information, 
Alzheimer’s information, housing for adult children with 
disabilities, socialization programs, dementia respite, 
home health services, and transportation.



The Central Address 
for Senior Services
The Naples Senior Center is a 501(C)(3) tax-exempt organization. A copy of the official 
registration and financial information may be obtained from the Division of Consumer 
Services by calling toll-free, within the state, 1-800-HELPFLA, or via the Internet 
at www.800HELPFLA.com. Registration does not imply endorsement, approval or 
recommendation by the state.


